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8:30 AM – 4:00 PM

Location:
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 811 W. Square Lake
Troy, MI  48098

Schedule of Events and Location
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Exhibit Hall & Atrium
Exhibit Hall Open & Continental 
Breakfast in Atrium

EXPO AGENDA

8:30 9:30

Classroom 104
Metlife: Carl Brody (1 hour CE)
“Basics of Vision Care Services 
and Benefits”

8:30 9:30

Exhibit Hall & Atrium
Exhibit Hall Open

9:30 11:30

Auditorium
Keynotes: Janet Trautwein, 
NAHU CEO & Mike Embry, NAHU 
President “Legislative Landscape 
& The Value of Membership”

9:00 10:15

Classroom 104
Guardian Life Insurance 
Company: Abby Nagher (1 hour 
CE) “Closing the Gap, A Better 
Benefits Enrollment Experience”

9:45 10:45

Session seating will be based on first-come, first-served. 
No pre-registration is required.

Ampitheatre 102
David Smith “Up to the minute 
compliance updates; Fake News 
& Benefits, What your clients 
need to know ”

10:00 11:00

Classroom 103
Varipro: EJ Pearson  & Robert 
Hicks “The Advantages and 
Roadblocks of Level Funding”

10:00 11:00

Auditorium
Rusty Rice, NAHU President Elect 
“If not now, when? Protect Your  
Future”

10:15 10:45

Auditorium
Keynote: Kevin Trokey “Becoming 
a Feared Competitor”

11:00 12:00

Classroom 104
HSA  Authority : (1 hour CE); New 
HSA Course Title:  “HSAs and the 
Long Term Advantages:

11:00 12:00

Exhibit Hall & Atrium
Lunch in Exhibit Hall and Atrium

11:30 1:00

8:30 4:009:30 10:30 11:30 12:30 1:30 2:30 3:30Session Times

REGISTER ONLINE: www.mdahu.org

Ampitheatre 102
George Molnar: Opportunities in 
Group Medicare

11:30 12:30



EXPO AGENDA
Classroom 104
David Cardell & Joel Pitt (1 hour 
CE): Fundamentals of 
Self-Funded Insurance Plans

12:00 1:00

Classroom 103
BCBSM : (2 hour CE) “Ancillary 
and Supplimental Benefits”

12:15 2:15

8:30 4:009:30 10:30 11:30 12:30 1:30 2:30 3:30

Auditorium
Tasc Nancy Dantzman: 
Landmines of Pre-Tax Benefits

12:30 1:30

Ampitheatre 102
Freshbenies:  Adam Hodge (1 hour 
CE pending) “Next Generation 
Consumer Tools; Success Stories”

12:45 1:45

Exhibit Hall & Atrium
Exhibit Hall Open

1:00 2:00

Auditorium
Billy Bridwell: “The Cross Sale – 
Organic Growth Just Across the 
Hall”

1:45 2:45

Classroom 104
NextAgency: Alan Katz  (1 hour 
CE pending filing) “Standout 
Communication”

1:45 2:45

Exhibit Hall & Atrium
Afternoon Snack Break

2:00 3:00

Ampitheatre 102
David Cardwell (1 hour CE): 
“Population Health 

2:00 3:00

Exhibit Hall & Atrium
Exhibit Hall Open

3:00 4:00

Auditorium
Ulliance: The Opiod Crisis: Key 
things your clients need to 
paying attention to with this 
epidemic.

3:00 4:00

Classroom 103
UHC Gobal: Anthony Williams (1 
hour CE) “Who, Where, What, 
When and How”

3:00 4:00

Classroom 104
Mass Mutual (1 hour CE) 
“Disability Insurance”

3:00 4:00

Session Times

REGISTER ONLINE: www.mdahu.org

Classroom 104
Alan Katz & Trei Wild: NEXT 
Agency DEMO

1:15 1:45
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Exhibit Hall Layout
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SESSION OVERVIEWS
Basics of Vision Care Services and Benefits
Carl Brody, Dental and Vision Product Director MetLife
Course # 72971

Vision is one of our most powerful sensed and it’s an important part of our overall health. Vision wellness has a direct 
impact on employers when it comes to employee productivity, healthcare costs and absenteeism, which ties into a 
company’s overall business success.

Target Audience: Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

8:30-9:30 AM CE=1 
Classroom 104

12:00-1:00 PM CE=1
Classroom 104

Closing the Gap: A Better Benefits Enrollment 
Abby Nagher, Core Sales Representative, Guardian Life Insurance Company of America
Course #

This course is designed to educate brokers and other insurance professionals on how consumers view the benefits 
enrollment experience and ways that the industry is beginning to re-engineer the process to deliver a more personalized, 
engaging, and helpful experience.

Target Audience: Group Producer, Individual/Medicare Producer, Account Manager, Agency Support, & Carrier Sales & Service

Up to the minute Compliance Update 
David Smith, Vice President Eben Concepts
Course #

FAKE NEWS and BENEFITS: Things are changes, and others are not… In this age of confusing news and unclear sources, 
more of your clients ask questions that leave you scratching your head… not about the answer, but where the question 
even came from. What is actually changing with regulations and enforcement in Washington is not understood well by 
many employers – and occasionally in confusing ways by your competitors. This session is designed to provide an 
up-to-the-minute compliance update with an emphasis on real information and equipping you to help your clients and 
prospects understand what is real and what is not. 

Target Audience: Agency Management, Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

The Advantages and Roadblocks of level Funding
Robert Hicks, Manager, Business Development & Financial Analysts Varipro
& EJ Pearson, Regional Sales Executive Varipro
There’s a trend within the health care industry that combines the appeal of increasing budget control and decreasing 
financial risk for employers.  That trend is level funding, and it may be just what you’ve been looking for!  Learn about the 
advantages and road blocks that many employers have experienced to help determine if this approach makes sense.

Target Audience: Group Producer, Individual/Medicare Producer, Account Manager, Agency Support, & Carrier Sales & Service

9:45-10:45 AM CE=1
Classroom 104

10:00-11:00 AM
Amphitheatre 102

10:00-11:00 AM
Classroom 103

KEYNOTE SPEAKERS:  Legislative Landscape & The Value of Membership
Janet Trautwein, NAHU CEO & Mike Embry, NAHU President
Join NAHU CEO, Janet Trautwein for an overview of the Legislative landscape in Washington DC.  Hear the latest legislative 
issues that NAHU is working on to assist you and your clients.  Janet will discuss NAHU’s  initiatives and how they will impact 
our industry along with the role you and your clients play.

Target Audience: Group Producer, Individual/Medicare Producer, Account Manager, Agency Support, & Carrier Sales & Service

9:00-10:15 AM
Auditorium

REGISTER ONLINE: www.mdahu.org



SESSION OVERVIEWS

KEYNOTE SPEAKER - Becoming A Feared Competitor 
Kevin Trokey, Founding Partner Q4intelligence
Our industry is facing unprecedented levels of change, disruption, and transformation; all of which are long overdue. Those 
who use these dynamics as motivation to improve their value proposition will find that they are entering into an era of 
unprecedented opportunities. This session will explain how to navigate that transformation and will put you on a path to 
being the single-most impactful business partner of your clients. 

Target Audience:  Agency Management, Group Producer, Individual/Medicare Producer, Account Manager, Agency Support, & Carrier Sales & Service

HSA’s and the Long-Term Advantages 
Rusty Ponteberg, HSA Authority
Course #

This new CE course will discuss HSA’s and the long-term advantages that HSA’s provide.

Target Audience: Group Producer, Individual/Medicare Producer, Account Manager, Agency Support, & Carrier Sales & Service

Opportunities in Group Medicare
George Molnar
Over 10,000 people turn 65 daily in the U.S., and one third of business owners are now over the age of 65. This trend will 
continue to grow. To stay ahead of the curve, insurance agents need to know the regulations around and the market for 
employer-sponsored Medicare programs. Join us for a presentation followed by Q&A, during which you will learn about 
how employer groups of all sizes can sponsor Medicare plans in the public & private sector.  

Target Audience: Agency Management, Group Producer, Individual/Medicare Producer, Account Manager, & Agency Support

11:00-12:00
Auditorium

Fundamentals of Self-Funded Insurance Plans (70872)
David Cardwell, Group Benefit Services, Inc.
Course #

This session will provide a basic knowledge in the area of self-funded medical plans.  Topics covered include: what is 
self-funding, Why Self-funded, different types of self-funding (including level funding), and is self-funding right for you? 

Target Audience: Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

11:00-12:00 CE=1 
Classroom104

11:30–12:30 PM
Amphitheater 102

12:00-1:00 PM CE=1
Classroom 104

If Not now, When? Protect Your Future
Rusty Rice, Avesis Regional Vice President of Sales & NAHU President Elect
An in depth look at NAHU’s accomplishments, where we are today and where we need to be in the future.  Changes in our 
industry have impacted our association in many different ways.  Rusty will bring his insight on our associations path to 
growth and success, as well as your potential to become part of the solution.

Target Audience: Agency Management, Group Producer, Individual/Medicare Producer, Account Manager, Agency Support, & Carrier Sales & Service

10:15-10:45 AM
Auditorium

REGISTER ONLINE: www.mdahu.org



SESSION OVERVIEWS

Landmines of Pre-Tax Benefits 
Nancy Dantzman, TASC Vice President of Sales
Join Nancy Dantzman as she takes a dep dive into the landmines of health savings accounts, flexible spending accounts, 
health reimbursement accounts and other coordinating plans.  She will provide an understanding on the backgrounds of 
these plans, specific legal and plan design issues, along with compliance rules. This session will provide you with the best 
practices relating to implementation of employee benefit plans that are qualified in nature. 

Target Audience: Agency Management, Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

Next-Gen Consumerism Tools: Success Strategies 
Adam Hodge, FreshBenies
Medical rates are skyrocketing.  Employers need strategies. Employees need help. Real solutions require more ideas than 
just “cut benefits” and “shift cost increases to the employees.” We’ll discuss gaps in current (and future) insurance plans, and 
approaches of filling those holes with non-insurance solutions. Telehealth and advocacy services are drumming up 
significant interest. Rather than only talk about how these work, we’ll pull on years of experience to address solution 
strategies, product planning for maximum engagement, and compliance issues that every broker needs to be aware of. 

Target Audience: Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

12:30-1:30 PM
Auditorium

12:45-1:45 PM CE=1  
Amphitheatre 102

Blue Cross & Specialty Benefits:  Expanding Your Product Portfolio
Cheryl Gleason, BCBSM
Course #

Insert Course Description.

Target Audience: Group Producer, Individual/Medicare Producer, Account Manager, Agency Support, & Carrier Sales & Service

12:15-2:15 CE=1 
Classroom 103

REGISTER ONLINE: www.mdahu.org

NextAgency Demo
Alan Katz, Co-Founder NextAgency
Please join NextAgency for a Live demo to learn how NextAgency helps you and your agency: Grow sales with powerful 
CRM tools to track prospects from lead through sale, focus your team on what's important with shared notes and tasks, 
Improve customer service with our unique service pipeline. New! Sync emails with Gmail and Outlook, Find the forms 
and files you need when and where you need them with our online agency library, keep commitments with 
comprehensive follow-up tools, including personalized to-do lists for your entire team. Get the compensation you’ve 
earned with commission tracking and reports, and Deliver greater client value by providing them with free employee 
management software.  Whether you’re a large agency or a sole proprietor, selling to individuals or group, NextAgency saves 
you time, money and clients.  MDAHU members receive member pricing with NextAgency.

Target Audience: Agency Management, Group Producer, Individual/Medicare Producer, Account Manager, & Agency Support

1:15-1:45 PM
Classroom 104

Blue Cross & Specialty Benefits:  Expanding Your Product Portfolio
Cheryl Gleason, BCBSM
Course #

Insert Course Description.

Target Audience: Group Producer, Individual/Medicare Producer, Account Manager, Agency Support, & Carrier Sales & Service

12:15-2:15 PM CE=1 
Classroom 103



The Cross Sale – Organic Growth Just Across the Hall
Billy Birdwell, Vice President of Benefits, Keystone Insurance Group
Is your agency leaving money on the table? When was the last time you reviewed your business model and cross selling?
Most agencies today do not have an optimal strategy when it comes to benefits, P&C, personal lines cross selling and
referrals. Billy will discuss how to set your strategy from an owner and a producers perspective so that you “don’t screw up
the deal.” Listen to Billy’s proven strategies regarding new business opportunities and the results driven through cross
selling and ultimately organic growth.  

Target Audience: Agency Management, Group Producer, Account Manager, & Agency Support

1:45-2:45 PM   
Auditorium

SESSION OVERVIEWS

Population Health Management (Pending CE number)
David Cardwell, Group Benefit Services, Inc.
Course #

This session will educate attendees on the various components of health and wellness programs, incentives, benefit 
designs for such; and how wellness programs increase profitability within their organization by employee engagement and 
personal health coaching. 

Target Audience: Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

2:00–3:00 PM CE=1
Amphitheatre 102

Opioid Epidemic’s “Collateral Damage:  When a Drug-Free Workplace Doesn’t Exist
Kent Sharkey, President & Chief Executive O�cer, Ulliance
Why is it that every time you turn on the news you hear about the opioid epidemic? It is occurring in cities, in the suburbs, 
and now in your workplace.  It is estimated that 75% of all drug users are employed. This session will help you identify 
workplace substance abuse, the impact on your organization, and most importantly, what HR can do about it. 

Target Audience: Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

3:00-4:00 PM     
Auditorium

REGISTER ONLINE: www.mdahu.org

Standout Communication 
Alan Katz, Co-Founder NextAgency
Benefit brokers are communicators, providing consumers with clear, meaningful messages concerning their coverage 
options, plan usage, regulations and more. The purpose of this course is to educate brokers concerning the elements of a 
strong message that stands out from the cacophony of noise and news that bombard their clients. The approach taken is to 
demonstrate how they can craft a standout marketing message, then show how this methodology can be applied to 
customer service communications, regulatory education and more. The course draws upon findings from the Trailblazed 
Sales Study, the resulting book (Trailbazed: Proven Paths to Sales Success by Alan Katz) and an examination of 100 broker web 
sites conducted by Susan Cotton (former Chief Marketing Officer of WellPoint, Inc.). Course participants will learn the 
elements of powerful communication and how to apply these elements to a host of communication opportunities.

Target Audience: Agency Management, Group Producer, Individual/Medicare Producer, Account Manager, Agency Support, & Carrier Sales & Service

1:45-2:45 PM CE=1 
Classroom 104



SESSION OVERVIEWS

REGISTER ONLINE: www.mdahu.org

Who, Where, What, When and How….
Anthony “TC” Williams, Vice President of Sales, UnitedHealthcare Global
Course # 71125

Is my organization offering the right global benefits?  What are the gaps in coverage?  How do we even get started offering 
global benefits?  This introductory course reviews the multiplicative factors of global benefit package: who’s covered, who’s 
building the programs, what benefits are offered and how exactly are these programs implemented.

Target Audience: Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

3:00-4:00 PM CE=1  
Classroom 103

Basics of Disability Income Insurance
Jim Mock, MassMutual
Course # DIS650

Cover overview of the need, competition, various niches and special benefits and features, as well as retirement plan 
coverage and guaranteed issue plans in multi-life arena.

Target Audience: Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

3:00-4:00 PM CE=1  
Classroom 104

Opioid Epidemic’s “Collateral Damage:  When a Drug-Free Workplace Doesn’t Exist
Kent Sharkey, President & Chief Executive O�cer, Ulliance
Why is it that every time you turn on the news you hear about the opioid epidemic? It is occurring in cities, in the suburbs, 
and now in your workplace.  It is estimated that 75% of all drug users are employed. This session will help you identify 
workplace substance abuse, the impact on your organization, and most importantly, what HR can do about it. 

Target Audience: Group Producer, Account Manager, Agency Support, & Carrier Sales & Service

3:00-4:00 PM     
Auditorium
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Follow Us

Billy Bridwell – Vice President, Keystone Insurers Group 

As Executive Vice President of Group Benefit Services (GBS), Dave is 
responsible for overseeing all aspects of marketing, sales, product 
development and education. With over 37 years of experience in the 
employee benefits industry, his focus is to meet the needs of the broker 
community and their corporate clients. His primary responsibility is to 
oversee the overall leadership and development of GBS’s fully-insured 
and self-funded administrative footprint.

Carl Brody is a Dental and Vision product director in MetLife’s Group, 
Voluntary & Worksite Benefits organization.  In this role, Carl provides 
dental and vision product support and expertise to internal and 
external customers.  He support both National Accounts and Regional 
Markets for MetLife’s Midwest Region. Carl joined MetLife in 1992 as 
a sales trainee.  In his 26 years at MetLife, Carl has held various 

positions in sales, sales training, strategy and Dental and Vision Product management.  
Most of his MetLife career has focused on dental and vision benefits.  Carl lives in 
Portland, Oregon with his wife Becky and his teenage daughters Jill and Robin.

Billy is responsible growth of the benefits division in the eleven 
Keystone states. Additional responsibilities include building 
infrastructure across a multi-state platform, establishing a dynamic 
sales team focused on new business production, further enhancing 
the account management team responsible for client retention and 
working with key accounts in the mid-market and large market sector.  

Billy graduated in 2001 from Indiana University with a B.S. in Marketing and has over 23 
years of experience in the benefits insurance industry. He began his career as an 
independent broker and worked for Michael Reddy Agency from 1995–2002.  During this 
time Billy consistently exceeded sales goals and led the sales team in all categories such 
as new business production and client retention. In 2002 he became a Partner in the firm 
and continued in this role through 2006. In 2006 Billy played a key role in the merger and 
acquisition project to form Synergy Insurance Group. As a Principal and owner Billy 
assumed an executive position until the acquisition of the benefits division by Keystone 
Insurers Group in 2009. Billy assumed his current role as Vice President of the Benefits 
Division with Keystone in June 2009. Additionally, Billy has served on multiple insurance 
company Agent Advisory Boards and Advisory Council’s. He is a past President of the 
local chapter of the National Association of Health Underwriters. Billy enjoys golf, 
boating, wake surfing, wake boarding, snow skiing and competing athletically in other 
sports and adventures. Billy and his wife have been married for 20 years and enjoy 
spending time with their two sons.

REGISTER ONLINE: www.mdahu.org

David Cardwell, Sr.–  Executive Vice President of Business Development  
                  Group Benefit Services Inc
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Nancy Dantzman –  TASC Vice President of Sales
Nancy is Vice President (VP) of Sales for TASC (Total Administrative 
Services Corporation). Nancy is responsible for the marketing TASC’s 
services and for the implementation and promotion of TASC’s services, 
including Pre-Tax Benefit Offerings and our entire Compliance Suite.  
She regularly conducts lunch and learn seminars and webinars to 
educate employee benefits consultants, insurance carrier sales staff, 

and employer groups of all sizes. This education aids these audiences in making strategic 
decisions regarding legal requirements, and helps them implement industry best 
practices to ensure employee understanding and engagement.  Nancy has more than 30 
years of industry experience. Prior to joining TASC she worked at health insurance carrier 
for 15 years in various capacities. Nancy also worked at eflexgroup and assisted in the 
development of key products and procedures. She joined with TASC in 2014 when 
eflexgroup was acquired by TASC. Since joining TASC Nancy has received her HSAExpert 
(HSAe) designat ion and maintains act ive NAHU (National Associat ion of Health 
Underwriters) and WAHU (WI Association of Health Underwriters) memberships.  Nancy 
leverages her creative enthusiasm, experience, breadth of industry knowledge and TASC’s 
growing service offerings to improve the bottom-line savings of her clients.

Michael A. Embry –  RHU; President Comprehensive Benefits Inc., &        
      President of NAHU 

Mike currently serves as the NAHU President on the Board of Trustees. 
Prior to being elected to the NAHU Executive committee, Mike served 
on the Board of Trustees as the Region Vice President from 2010 
through 2013.  Prior to this role, he held numerous leadership positions 
in Michigan, including President of Michigan AHU, President of Metro 
Detroit AHU, and Legislative Chairperson for both Metro Detroit and 

Michigan AHU chapters.  He also had the pleasure of serving as Region 3 HUPAC 
chairperson.  For the past 33 years, Mike has dedicated his career to the insurance industry, 
its agents and clients.  In 1989 Mike founded and ran his own small benefits planning 
agency. In 1996, Mike founded the employee benefits practice at Michigan-based Comerica 
Insurance Services. In 2014 Mike purchased the Employee Benefits practice from Comerica 
and opened Comprehensive Benefits, Inc. Mike has been a very active member of NAHU 
since 1993.  Mike’s passion for NAHU and legislative issues was recognized early on.  He 
received NAHU’s Distinguished Service Award, NAHU’s Legislative Achievement Award and 
NAHU’s Triple Crown award annually since its inception in 2004.  Mike became a lifetime 
and qualifying member of LPRT in 2009 and has been a member of the Soaring Eagle Club 
for the past 5 years.   

Adam Hodge - FreshBenies
Adam Hodge strategizes with brokers and employers daily about how 
to take the headache out of healthcare. His solution is Freshbenies, 
which combines telehealth, doctors online, advocacy, and prescription 
savings – all rolled into one easy-to-use membership. Freshbenies was 
named to the Inc5000 list the last 3 years in a row. Adam has been in 
the insurance industry since 2013 with time spent on the technology, 

broker, and carrier side. His passion is helping Americans bridge the gap between what 
their health insurance covers and their out-of-pocket costs. With 4 children at home, he 
has personally seen the perks of non-insurance benefits.  

REGISTER ONLINE: www.mdahu.org
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Robert Hicks –  Manager, Business Development & Financial Analysts Varipro
Insert bio here

Cheryl Gleason – Specialty Benefits, BCBSM
Cheryl’s responsibilities include spreading the story of the Specialty 
Benefits portfolio of products to Agents and potential customers and 
assisting with operational work to deliver these products.  Life, 
Disability, Accident, Hospital Recovery, Critical Illness and Long Term 
Care and all now available through BCBSM delivered by strategic 
partnerships with LifeSecure, Dearborn National and Assurity Life.  

Sharing this story with agents, groups and individuals to bring these valuable products to 
market has become a passion for her.  Cheryl is the former Vice President of Operations 
for Gadaleto, Ramsby and Associates, a Managing Agent for BCBSM/BCN for 25+ years.  
Her experience includes over 30 years of working with agents and Associations in the 
small and mid-size group space as well as working with agents on individual sales.  Cheryl 
lives in DeWitt, Michigan with her husband John, has four children and 4 grandchildren.  
She and her husband are avid Michigan State fans and enjoy boating, traveling and their 
long-haired daschunds, Biggie and Baby 

Alan Katz RHU – Co-Founder, Take 44
Alan Katz speaks and writes nationally on health care reform, 
technology, sales and marketing, and business planning. His book, 
Trailblazed: Proven Paths to Sales Success, provides insights on the 
practices that separate high-growth sales professionals from their less 
successful colleagues.  Alan is a co-founder of Take 44, the company 
behind NextAgency. NextAgency helps brokers save time, money and 

clients by delivering powerful, agency management and CRM tools combined with 
straightforward employee management software brokers can give their clients for free. 
Alan is also co-founder of Insurgency Benefits. Insurgency Benefits offer the Protect and 
the Secure Plans, two safe and simple, fixed-cost self-funded medical plans. Alan has led 
sales organizations in companies large and small, including as Senior Vice President of 
Sales Development at WellPoint, Inc. and as general manager of Centerstone Insurance 
and Marketing Services, an employee benefits general agency now known as BenefitMall.  
Alan is currently president of the National Association of Health Underwriter’s Education 
Foundation. He is a past president of the Los Angeles, California and National Associations 
of Health Underwriters. NAHU awarded Alan its highest honor, the Harold R. Gordon 
Memorial Award, as Health Insurance Person of the Year. CAHU twice named Alan its 
Member of the Year. Beyond the insurance industry, Alan has been an investigating 
attorney with the U.S. Securities and Exchange Commissions, Chief of Staff to California’s 
Lieutenant Governor, and a member of the Santa Monica City Council.

REGISTER ONLINE: www.mdahu.org
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George Molnar – Chief Executive Officer, Health Insurance Services
George Molnar is the CEO of Health Insurance Services (HIS). HIS 
specializes in marketing employee benefit solutions through 
independent agents and consultants to their clients nationwide. After 
many years in the computer industry, both in marketing and 
management roles, George joined HIS in 2003. He has taken his years 
of experience and devoted his time to understanding healthcare 
challenges, particularly the issues surrounding retirees. He has 

developed unique strategies for agents/consultants and their clients. These strategies 
lower healthcare costs and keep employees and/or retirees healthy. Presently George is 
recognized as one of the Americas leading authorities and experts in the Group Retiree 
Market and Medicare.

Jim Mock –  MassMutual Great Lakes 
Jim Mock has served our insurance community with quality brokerage 
relationships for over 30 years. Past President of NAIFA-Michigan, Jim 
is with MassMutual Great Lakes Agency and focuses on Life, Disability 
Income, Executive and Worksite Benefits. Jim resides in West Bloomfield 
with his wife, Terrye. 

REGISTER ONLINE: www.mdahu.org

Abby Nagher - Core Sales Representative, Guardian Life Insurance Company of America
Abby Nagher is an ancillary Sales Representative with Guardian Life.  
She has 14 years of industry sales experience in Michigan and Ohio.  
Abby graduated with a Business degree from Michigan State University 
in 2004 and resides in Grand Rapids with her 4 children.

EJ Pearson - Regional Sales Executive Varipro
EJ is an experienced Leader and Sales/Service Professional with a 
demonstrated history of working in the insurance industry. Skilled 
in Health Insurance, Employee Benefits Design, and Strategic 
Planning. Ability to lead initiatives, build collaboration at all levels, 
and influence teams within a complex environment. Committed to 
quality, and dedicated to clients success and satisfaction.
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Rusty Rice - Regional Vice President of Sales Avesis &  NAHU President Elect  
Rusty entered the insurance industry in 1993 after a 12 year career in 
the grocery industry.  He has been a member of NAHU since 1998 and 
immediately became involved serving various committee roles for his 
local chapter in San Antonio including president in 2005.   For his efforts 
he was awarded the chapters Underwriter of the year in 2007 and the 
Dave Clark Lifetime Achievement Award in 2010.  Rusty also served at 

the state level becoming President in 2009 when the chapter won numerous awards.  For 
his efforts he was awarded the NAHU Distinguished Service Award and NAHU Presidential 
Citation.  In 2012 Rusty was presented the Shirley Hutzler Legislative excellence Award for 
his legis lat ive achievements.  He is also a recipient of the Ken Mart in Excel lence in 
Communication Award.  In 2016 Rusty Received the highest honor bestowed upon a 
member to Texas, the Hollis Roberson Award.

Kent Sharkey - President and Chief Executive Officer, Ulliance, Inc.

Ruste Pontenberg - Vice President and Sales Manager, The HSA Authority
Ruste Pontenberg is the Vice President and Sales Manager for The 
HSA Authority located in Fort Wayne, Indiana; He has 28 years of 
consumer and small business banking experience. Ruste is a graduate 
of Ball State University and Pacific Coast Banking School.  He also 
holds Life, Health, Property, and Casualty licenses in the State of 
Indiana. As a license insurance agent he understands the challenges 

faced by today’s transitional healthcare environment. Ruste’s sales, management, and 
finance experience allow him to lead a successful team of experts at The HSA Authority. 
They partner with insurance brokers and employers to provide the highest quality HSA 
education and support in the industry. The HSA Authority has been providing HSA 
solutions since 2004 and through its dedication to education and customer service has 
grown to become the 15th largest administrator in the county with over 1,100 employer 
groups and accounts in all 50 states. NAHU efforts are supported through Ruste’s active 
membership in the Northeast Indiana and Indianapolis Association of Health 
Underwriters chapters. He is currently the State of Indiana AHU Media Chair. He also 
supports the health insurance industry by providing HSA continuing education classes on 
a regular basis.
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Kent Sharkey, president, chief executive officer and founder of Ulliance, 
Inc. , an international service company that provides workplace 
substance abuse consultation, substance abuse counseling, employee 
assistance programs (EAP), wellness programs, training programs, 
organizational and leadership development, coaching, career transition 
services, and crisis management.  Ulliance serves nearly one million 

employees and family members in more than 260 organizations, throughout the U.S., 
Canada, Mexico, and Europe. Through his experience as a licensed psychotherapist and 
business professional, Sharkey is an expert on behavioral healthcare issues and its impact 
on businesses. Sharkey is a thought-leader in emotional wellness strategies, performance 
management, and workplace crisis management. In 2015, Sharkey was selected as a finalist 
for the EY Entrepreneur Of The Year® Michigan and Northwest Ohio Award. Ulliance and 
Sharkey have been recognized by Crain’s Detroit Business with an Outstanding Business 
Award. He has appeared on television, radio and in print including WWJ-AM, WJR-AM, Fox 
2, The Detroit Free Press, The Detroit News, Crain’s Detroit Business and made frequent 
public speaking appearances.
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David  C. Smith  - Vice President Eben Concepts 
David has directed compliance and worked on self-funded consulting 
issues for nearly nine years for EbenConcepts Company, a regional 
benefits consulting firm headquartered in North Carolina. He is a native 
of Banner Elk, NC, and a graduate of the North Carolina School of 
Science and Mathematics, the University of North Carolina at Chapel 
Hill and the North Carolina Central University School of Law. His 

background includes work in government as a regulator and policy advisor, with industry 
(Blue Cross and Blue Shield of North Carolina) in sales and marketing, and with both 
employers and agents as a compliance specialist, working with employers and insurance 
agents on federal and state issues that employers face, and consultant for large employer 
and self-funded group health plans. David is a member of the National Association of 
Health Underwriters, serving in leadership positions at the local, state and national levels 
for the organization. He speaks throughout the country, mainly focusing on educating 
employers and agents, brokers and consultants on the impact of various state and federal 
laws on the purchase and regulation of employer-based health benefits, and has been 
recognized nationally for his public speaking, winning the NAHU 2011 William G. Wetzel 
Excellence in Public Speaking Award. David currently serves as the Chair of NAHU’s 
Governance Committee and as immediate past chair of the Professional Development 
Committee.

Janet Trautwein – National Association of Health Underwriters
Janet is the Chief Executive Officer of the National Association of 
Health Underwriters (NAHU) and President of the National Association 
of Health Underwriters Education Foundation in Washington, D.C.  
NAHU represents employee benefits professionals involved in the 
design, implementation and management of health plans all over the 
United States.  Her responsibilities include oversight of all NAHU and 

NAHU Education Foundation activities including oversight for 30 staff members in 
Washington, DC and 210 state and local chapters.   She is the primary spokesperson for 
NAHU to the media, government agencies and elected officials at all levels.  A frequent 
speaker on health policy issues, Janet’s expertise in issues related to health insurance 
markets, the uninsured, risk and reinsurance pooling, benefits related tax and 
tax-preferred account issues and both national and global health reform has been 
recognized throughout the industry. Janet has testified before Congress numerous times, 
and has been published in major news outlets, and has appeared on hundreds of radio 
and television programs around the world.  

Kevin Trokey – Founding Partner, Q4intelligence
Kevin Trokey is the Founding Partner of Q4intelligence, a marketing 
and sales enablement firm committed to the preservation and 
transformation of the independent agency system. He writes 
prolifically regarding the many challenges being faced by today’s 
agencies, providing guidance to overcome those challenges. He is a 
frequent industry speaker and was recognized by the National 

Association of Health Underwriters as their speaker of the year in 2016.  Kevin is currently 
serving as the National Membership Manager for NAHU and is a past president of both St. 
Louis and Missouri chapters.

REGISTER ONLINE: www.mdahu.org



ABOUT OUR SPEAKERS

MDAHU 2018 Expo
Thursday, May 10th, 2018
8:30 AM – 4:00 PM

Follow Us

Anthony “TC” Williams – Vice President of Sales, United Healthcare Global
TC is the Vice President, Sales based in Cleveland, Ohio.  As the sales 
effectiveness lead, TC is responsible for supporting UnitedHealthcare 
Global’s enterprise-wide growth initiatives in the East Central market 
(OH, MI, PA, IN and KY), including: expatriate and business travel 
medical insurance, assistance and risk and global medical. He has 
over 12 years of experience in the healthcare and employee benefits 
arena, working for both US and global insurers as well as a global 
actuarial consulting firm.  TC continues to provide global benefit, 
health / well-being and human capital consultation to Fortune 100, 
500 and emerging multinational employers, as well as benefit 
intermediaries.  TC has successfully delivered over 175 hours of 
Continuing Education courses with global benefit content in the 
market to a wide range of employee benefit intermediaries and 
employer industry groups. TC currently resides in Rocky River, Ohio 
with his wife and five children.  He graduated from John Carroll 
University and has earned his Certificate in Global Benefits 
Management through the International Federation of Employee 
Benefit Plans.
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EXPO REGISTRATION
Register Today to Take Advantage of Early Bird and Bundle Pricing!

New for 2018!  
Register 6 MDAHU members 
under one registration 
record and save $80.00.  6 
member registrations for 
$100.00.  Use coupon code:  
6FOR100 at registration 
checkout.

Registering a 
combination of MDAHU 
members and guests?  
Send an email to 
treasurer@mdahu.org for a 
unique coupon code. 

Credit Card payments will be processed electronically upon registration online. 

Walk-ins (At the Door) will be required to pay by cash or check (ATM onsite). 
Credit Cards will not be accepted at the door. Payment in full is required in 
order to gain entry to the event (no invoicing).

Registration is non-transferable.
Registration is refundable if cancelled by May 5th at 11:59pm.

Early Bird Pricing through April 16th

Member Fee $40.00

Guest Fee $60.00

Pre-Registration Pricing

Member Fee $60.00

Guest Fee $80.00

At the Door Pricing

Member Fee $80.00

Guest Fee $100.00

MDAHU Members who 
donate $150 or more 
annually are eligible for 
the HUPAC Pricing.

These members will 
receive an email from 
MDAHU confirming 
their eligibility.

Non-members who 
submit a completed 
MDAHU membership 
application before May 
1st will receive a 
complimentary 
registration to the Expo. 

Follow Us

*Attendees not registered by DATE will be considered a walk-in at the door,
and will be subject to “At the Door” pricing.
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THANK YOU TO 
OUR SPONSORS

Platinum Sponsors

Gold Sponsors

Silver Sponsors

Bronze Sponsors
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